
Your health in hospital
A guide to answer your questions and 
make your hospital stay as smooth, safe 
and comfortable as possible

Patient First
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This document is meant as general information only and is not 
intended to comprehensively cover all aspects of hospital care

English language help 
If you need help with English, or care for someone who does, ask 
about your hospital’s interpreting services.

Aboriginal Liaison Officer 
If you are Aboriginal of Torres Strait Islander you may wish to be 
assisted by an Aboriginal Liaison Officer.

Disability Liaison Officer 
If you have a disability you may wish to be assisted by a Disability 
Liaison Officer.

Dietary requirements 
If you are on a special diet for health or cultural reasons, please 
make this known to the staff caring for you.

This guide has been developed by the Western Australian 
Department of Health in partnership with the Health Consumers’ 
Council of Western Australia.Thank you to the consumers and 
carers who provided input to these materials.

www.hconc.org.au
Freecall (from landline only): 1800 620 780
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Preparing for your hospital stay
Being admitted to hospital
We know that going to hospital can sometimes be a stressful and 
anxious time for patients and their families. 

The Department of Health and the Health Consumers’ Council 
have prepared this guide to try and make your stay as smooth and 
comfortable as possible. We want you to leave knowing that you 
have received the standard of care of which we are rightly proud in 
Western Australia. 

With a little planning you can make your visit as smooth, safe and 
comfortable as possible. 

Preparing for your hospital stay
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Pre-admission
Before being admitted to hospital, you may be asked to attend a 
pre-admission clinic. This is designed to confirm your personal 
details, document your medical history, do any tests that will assist 
the doctors to provide their services, and explain what will happen 
during your hospital stay. 

This is an invaluable time to ask questions and may help to 
reassure you about what to expect, and prepare you for admission. 
Many people find it useful to bring a friend or take notes. When 
you’re happy that you know what is going to happen, you’ll need  
to sign a consent form. Read more about informed consent on 
page 5.

Getting there
Think about how you’ll get to hospital. If possible:
 * avoid driving yourself
 * consider booking a taxi, or getting a lift with a friend or relative
 * familiarise yourself with the hospital’s parking areas and nearest 

set down and pick up points.

If you are travelling away from home for treatment, ask for a copy 
of My Travelling Book: Your guide to travelling away from home for 
medical treatment.

Preparing for your hospital stay
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What to bring
Remember:
 * your Medicare card
 * things you use every day, like glasses and dentures
 * regular medications (including over-the-counter medicines, 

inhalers and eye drops)
 * mobility aids, if you are using any
 * x-rays or scans related to your hospital treatment
 * details of any private health insurance
 * footwear/slippers, sleepwear and toiletries for overnight stays
 * books, magazines, or other items to entertain you – check with 

your hospital before bringing mobile ‘phones or digital devices
Don’t bring large amounts of cash, jewellery or valuables with you 
but remember there may be a fee to access television.
If you are a maternity patient, check with the hospital for any 
specific items you need to bring. 
If you are a smoker you should consider giving up before you come 
into hospital.  Not smoking is better for your health overall.  You 
should be aware that there is a no smoking policy in all hospitals 
that includes hospital grounds.

Preparing for your procedure
Try to get a good night’s sleep before the procedure. Check with 
your doctor or hospital whether any special preparation is needed 
before you are admitted. For example, ask whether you need to 
fast, or eat only certain foods before coming to hospital. 

If you are in a caring role
If you are in a caring role at home you will need to think about and 
plan for who will take over that role while you are in hospital and 
who can assist you in that role when you return home. 

If you have a carer
If you have a person that cares for you at home it would be helpful 
for that person to be with you on admission. Your carer should also 
visit regularly so that they can be involved in your care needs and 
treatment decisions while you are in hospital.

Preparing for your hospital stay
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Informed consent
Informed consent means understanding your treatment 
options and making the right decision for you.

With every procedure 
there is some element 
of risk involved. It is 
important that you have 
fully understood the level 
of risk relevant to your 
particular procedure.
Your treatment is your 
choice, and when it comes 
to having an operation 

or test, especially one that may involve risk, you need to give 
‘informed consent’. 

In other words, you’ll need to agree to the procedure or treatment 
suggested by your doctor for your medical condition. 

Ask questions if you don’t understand
To provide this consent, you must be fully informed of your 
treatment options – including expected outcomes, risks and 
benefits and known complications, so you can decide which 
treatment is best for you. 

Informed consent requires your doctor or health professional to 
discuss all options with you – even the option of doing nothing at 
all. Remember, you are entitled to seek a second opinion.

Only you can judge which outcomes you are willing  
to accept 
Your doctor will recommend an option for your treatment based 
on his or her expertise and knowledge. However, only you know 
about your lifestyle, the demands of your job and family and your 
personal needs and preferences. Whether or not medical treatment 
is to take place is your decision. 

The final decision rests with you.

Informed consent
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During your stay 
During your stay in hospital, you will be cared for by different staff 
at different times of the day. Staff involved in your care need to be  
kept up to date with information about your care and treatment.  
This sharing of information about your care in hospital is called 
“Clinical Handover”. You, and your carer or family member, can 
be expected to be involved in this process so you’ll know what is 
going on with your care and treatment.

If at any time you don’t understand what is being said to you by 
a doctor, nurse or other health professional, always ask for the 
information to be repeated or explained in another way.

Some hospitals perform teaching and research which means 
trainee staff may be involved in your care. Training and research 
are important and benefit the community and the health system. 
However, you do have the option to decline to take part in the 
training of health professionals or in medical research.

During your stay
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Your procedure
Before commencing any medical procedure, your clinical team will 
confirm:
 * your identity
 * any allergies or bad reactions you may have experienced to  

any medicines 
 * the procedure you are having, and if applicable
 * the site on your body where the procedure is being performed.

Ensure your consent form is correct and complete, and that 
the site and side of the procedure is marked on your skin 
using a waterproof marker.

To give yourself the best chance of recovery after treatment, you 
should be aware of common risks that can slow your healing.

Preventing falls
While in hospital, patients have an increased risk of falling. This 
can be due to changes in medical conditions, medications and 
different environments. 

You can lower your risk of falling by:
 * calling staff for help when moving and also if you are feeling 

unwell, dizzy or there are hazards in your way 
 * having the call bell within reach and using it to call for help –  

if you’re ringing for help to get to the bathroom try to use  
the bell in plenty of time. Staff care about you and will get to  
you as quickly as possible, but they may also be caring for  
other patients

 * familiarising yourself with your surroundings 
 * wearing appropriate clothing and sensible footwear with  

good support
 * getting up slowly after sitting or lying down
 * being careful in wet areas
 * keeping glasses and walking aids within easy reach and using 

them if needed.

During your stay
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Ask the doctor, nurse or therapy staff for more advice. If you do 
have a fall, do not try to get up by yourself or rely on your friends, 
family or carer to help you. Always call for help from staff. Staff 
will try to find out what contributed to your fall to reduce the risk of 
falling again.

Family members can help by notifying nursing staff when they are 
leaving, particularly if the patient may be confused. They can also 
help by making sure the area is free of clutter.

Reduce risk of developing pressure injuries
Pressure injuries can be a nasty complication and can develop 
quickly if any part of the body experiences constant and unrelieved 
pressure. 

You can minimise your risk of developing pressure injuries by:
 * changing body position frequently when lying in bed
 * drinking plenty of water
 * maintaining good posture when sitting
 * checking your skin for signs of redness or blistering
 * using only mild soap when bathing
 * moisturising your skin well. 

Advise nursing staff immediately if you notice signs of a pressure 
injury (such as redness that does not go away, broken or blistered 
skin, localised pain, tingling or numbness).

During your stay
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Speak up if you feel unwell
Nobody knows your health like you do. You are the best person 
to notice subtle changes in your health. Likewise, your family and 
loved ones who spend a lot of time with you may notice changes 
in how you look or act, before health professionals notice these 
changes. If you or your family notice changes in your health, it’s 
important to discuss these with the staff who are looking after you. 
You could ask the nurse when they pop in to check on you, talk to 
the doctor when they come in to see you or, if you think it’s urgent, 
press the call bell. Your input is invaluable – feel free to discuss 
any concerns with the team caring for you. 

Examples of things you might like to discuss include (but are not 
limited to):
 * changes in how fast you are breathing
 * noticing that you are more pale than usual
 * hands or feet unusually cold or warm
 * feeling unusually hot and clammy
 * acting or feeling out of character
 * having more pain than usual
 * feeling confused, anxious, distressed or angry
 * concerns that you have had different medications to usual
 * feeling extra drowsy or sleepy
 * feeling nauseous.

During your stay



Avoiding infection
When you are unwell or recovering from surgery, the last thing you 
want is to get an infection which could delay your recovery and 
make you feel worse.

Infections are caused by bacteria or viruses entering the body.  
You can take steps to help safeguard against infection in hospital 
and at home.
 * If you are a smoker try to quit smoking, or reduce the number of 

cigarettes you smoke before being admitted to hospital.
 * If you have had surgery or have an open wound, follow your 

doctor’s or nurse’s instructions on how to treat and care for the 
wound carefully.

 * Avoid close contact with people who may have an infectious 
condition, and ask people not to visit you if they are sick. You 
should also stay away from other patients if you are unwell.

 * Always cover your mouth and nose when coughing and 
sneezing and wash your hands immediately.

Your visitors can also help by not sitting on your bed and by always 
using the anti-bacterial hand gel.

Hand hygiene
Doctors, nurses and other health 
practitioners come into contact 
with lots of bacteria and viruses. 
They should always clean their 
hands properly before they treat 
you. If you are worried, ask 
whether they have washed their 
hands before they examine you.

Clean your own hands regularly 
particularly before eating or 
touching food.

When washing, use running water and soap and rub your hands 
for at least 15 seconds. You can also use an alcohol-based gel on 
your hands to kill bacteria.

10
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Managing your medications
It’s really important you keep track of your medications. 
Managing your medications safely at home and in hospital is vital 
for your health. It’s important to know what medicines you take, 

and why you take them, as mistakes 
can occur when medicines are 
prescribed, taken or used incorrectly. 

It’s really important that you keep 
track of all your medications. 
Medicines are usually prescribed 
by a doctor, nurse practitioner or 
pharmacist. Complementary or 
“over-the-counter” therapies like 
vitamins, nutritional supplements, 
and natural or herbal remedies  
are also considered medicines. 

Medicines may be: 
 * tablets, capsules or liquids, patches, creams and ointments
 * drops and sprays for eyes, nose, ears and mouth 
 * inhalers and puffers
 * injections or implants
 * pessaries or suppositories.

Managing your medicines safely in hospital means:
 * letting staff know if you are allergic to any medications
 * speaking up about your medicines
 * asking questions if you are unsure about your medicines
 * finding out about what your medicines are for
 * discussing options with your doctor
 * making sure you understand how to take your medicines
 * ensuring all medications are explained to you before transfer  

or discharge.

         Managing your medications
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Keep hospital staff informed about your medications.
Bring all your current medicines with you to show your hospital 
doctor and pharmacist, and tell them about:
 * regular prescription medications – ask your community  

pharmacist for a list or visit NPS Medicinewise at www.nps.org.au 
and use the smart phone app to manage your own medicine list

 * any recent changes to your medicines
 * any problems you’ve had with any medicines, including allergic 

reactions or difficulties swallowing medicines.

Understand what medicines you take and why.
Ask your doctor or pharmacist to explain why you are being given 
particular medications, their possible side effects and whether they 
can be taken safely with your other medications. 

Tell staff straight away if you feel unwell after taking any medicine.

Getting the right medicines at the right time. 
Make sure hospital staff check your wrist band identification before 
they give you any medication to ensure the medicines are prescribed 
for you. If you think you should have received some medications, or 
the medications appear different, ask.

Read the label on your medicines before you take them home. 

If you don’t understand the instructions, ask your doctor, nurse 
or pharmacist.

Managing your medications
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Your rights and responsibilities as a patient
You have a fundamental right to health care that is respectful, 
responsive, safe and effective. Likewise, you have an obligation 
to treat staff and other patients with respect and to provide your 
health practitioner with all relevant health information.

Mutual respect will help ensure a positive experience

Healthcare professionals have a duty to:
 * treat you respectfully
 * listen to your concerns
 * answer your questions clearly and honestly
 * inform and educate you about your illness. 

As a patient, you are required to:
 * give your health provider all 

relevant health information, 
including your medical history 
and all medicines you are 
currently taking 

 * advise staff of any change in 
your condition or problems  
with your treatment.

Patient rights and responsibilities are governed by the 
Western Australian Public Patients’ Hospital Charter, available 
at healthywa.wa.gov.au

Compliments and complaints
Everyone likes to know when they have done a good job or how 
they can improve. Every hospital has a process that enables 
patients to provide comments about the quality of health care they 
receive, including complaints and compliments. 

You can learn more about this process by contacting a staff 
member on your ward, the manager of the hospital’s Customer 
Liaison Department, or the hospital reception who will redirect your 
call to the most appropriate manager.

    Your rights and responsibilities
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Medical records and your privacy
Every time you visit a doctor or hospital, a paper and electronic 
record of your visit is created. These records can be accessed 
quickly in an emergency and by other doctors and hospitals where 
needed. They are kept as a record of events during your stay and 
to help understand your needs and aid your recovery.

By law, your personal information must be kept confidential 

Personal information is 
recorded about every 
person who attends 
a hospital in Western 
Australia. Various legal Acts 
and Regulations authorise 
the Department of Health to 
collect certain information 
about you. This can include 
information about your 
birth, your giving birth or 
undergoing an assisted 

reproductive procedure. It can also include a diagnosis of cancer or 
communicable disease or treatment for a mental illness.

This information is:
 * coded and sent to the Western Australian Department of Health
 * used only for research, planning or service improvement. 

You cannot be identified from this information.
You have the right to view personal information about you that is 
held by the Department. To access your health record, you should 
apply in writing to the hospital or community health service that you 
have attended.

You can learn more at the medical and patient records site: 
health.wa.gov.au/medical_records

Medical records and your privacy
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Going home

Going home
Many hospitals aim to enable patients to go home by 10am. Let 
the staff know if you need to give your family or carer notice so that 
they can pick you up.

Before you leave hospital, make sure you:
 * are given a discharge summary about your diagnosis and 

treatment and check that a copy is sent to your GP 
 * are aware of any further tests needed
 * know when you will need to see your GP or attend an  

outpatient clinic
 * know how to care for any surgical wounds or how to use any 

aids e.g. crutches
 * collect x-rays and all personal belongings
 * understand all medication instructions, including whether to 

continue medicines you were taking before you were admitted  
to hospital

 * have your Patient Assisted Travel Scheme (PATS) form signed, 
if you have travelled away from home

 * have arranged for any nursing home care that you may need
 * have arranged your transport home.
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Support for your carers
You may require extra help from family or carers when you leave 
hospital. If your family or carers would like more information about 
how they can plan for you leaving hospital, or what other support 
might be available to assist them, ask staff for a copy of the 
Prepare to Care booklet,or call Carers WA on 1300 227 377 and 
ask to speak to a member of their ‘hospital team’.

Monitor your mood
Emotional and lifestyle changes are common after serious illness 
or major surgery. You needn’t feel embarrassed or ashamed if 
you’re depressed or having trouble coping. You may find it helpful 
to talk to somebody like a friend, health professional or patient 
support group. 

Seek help if you feel unhappy for a long period
Contact your GP immediately if you have any concerns about your 
condition after leaving hospital.

Going home
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Notes
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This document can be made available 
in alternative formats on request for  
a person with a disability.


